Superior Contact Management Solutions

Confirm and comply with WeVerify"

CHOOSE SUPERIOR FOR ACCURATE
AND EFFICIENT THIRD PARTY
VERIFICATION

Attentive professionals answer

e Confirm order accurac
your calls to your exact standards. v

Our agents are trained and Al \ \ e Verify service changes
stz vy e el * Optimize sales completion rates
with 100% script adherence.

e Conduct phone surveys

* Document sales confirmations

e Verify appointments
We integrate with your sales

e Confirm event registrations
support or care group to

provide fluid, accurate
ADDITIONAL ADVANTAGES

verification support.

WeVerify for reliable Third Party

¢ Live, email and mail fulfillment

Verification. service
v ; v with lat indust * 100% adherence to client-provided
s easy to comply with regulatory or industr i
Reports are tailored to your . ¥ Py g y y requirements
requirements when we verify your sales and other ) )
needs, giving you weekly, transactions. Superior Contact offers effective live e FCCand PUC compliance recordings
monthly or up to the minute agent and automated Third Party Verification (TPV) e Proof of electronic transactions

programs with regimented scripting and recorded

results and key performance ) ;
call archives available on demand.

e On the call translation services
metrics for each campaign.

Calls can be transferred to a live operator or
routed through an automated call handling
program to complete your verification and confirm
“Superior has improved order information under the strictest standard.
our sales verification rate Every contact is recorded and archived per the
and aided greatly in our compliance standards you provide. For the

Make every contact count.

Improve your presence, extend your reach
and boost the success of any contact
program with Superior Contact. Visit us

compliance efforts.” convenience of your customers, we even offer on \ . I
the call translation services in over 200 languages. online at www.superiorcontact.net, or ca
Rikki S., energy industry client
You’ll find that every program is well supported 1.877.225.1223

with the right blend of experience, customer focus
and advanced technology for optimal results.
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5 SUPERIOR CONTAC

You set the tone and we deliver. CONTACT M

Superiorcontact.net A TelNet Worldwide Company
5003-0110
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